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ACCESSING THE PORTAL 

REGISTRATION 
1. Go to https://mysmithrx.com
2. Click on “Create an account”
3. Fill out the form with your account information.

a. All fields are required.
b. Name and DOB must match our records.
c. Member ID must be in the system to

proceed.
d. Password must be a minimum of 8

characters.

e. Reach out to your employer if you experience any issues.
4. On completion, an email will be sent for confirmation. Check your inbox and you should

see the screen below.  Sign into your account automatically by clicking on the button.
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LOGIN 
1. Go to https://mysmithrx.com
2. Enter the email you registered with, then click ‘Next,’ then proceed to enter

your password.

3. If you’ve forgotten your password, you’ll have the option to reset it.
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BASIC NAVIGATION 
There are 5 sections to the member 
portal: 

● Home  is your landing page with quick links to information you may
need.

● Profile  is where you can access your benefits information.
● Prescriptions  is where you can see your RX transactions.
● Documents  is where you can access forms relating to your plan.
● Contact Us  contain all the support channels to connect with us.

To log out, click on your name in the lower left hand corner to see the option.  If you choose 
not to log out during your session, for security purposes, we automatically terminate your 
session after 15 minutes of inactivity. 

RESOURCES
Find helpful information and quick links, including the Pharmacy Lookup to search in-
network pharmacy locations. Search by pharmacy name, city, state, and/or zip code for a 
list of available pharmacies and contact information.
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BENEFIT INFORMATION 
On the Profile screen, you can view your account information. You can also see the list of 
plan members associated with the account.  You also have the ability to print your benefit 
card.  
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RX HISTORY 
On the Prescriptions screen, you can view all the transactions on file for your account. It will 
include the medication details, physician, and other details surrounding the claim. The list 
will be ordered with the most recent transactions on top. 



SUPPORT 
Your care is top priority for us. If you experience any issues with your account, reach out to 
us directly with the channel you’re most comfortable with.
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DOCUMENTS 
On the Documents screen, you can view and download any type of document or form 
corresponding to your plan. It houses formularies and drug lists so you can ensure you have 
the proper coverage. 




